Housing Options — Performance Report 2009/10 Year End

© on target @) up to 5% off target @ more than 5% off target
Description What is Good 08/09 09/10 Target Q3 October — Q4 January — March
Performance? Outturn Outturn December 2009 2010
LHO3 Average number of
a © | calendar days taken to re- Lower is better 23 23 23 20 27
let local authority housing
Housing advice service:
Homelessness cases Higher is
LHoO5 | © prevented per thousand better 3.26 4.38 3.22 3.10 4.38
households
NI Number of households
156 @ living in temporary Lower is better 5 7 12 4 7
accommodation




